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Health Care Saving Solutions

London Health Mobile

Your Guide to Getting Started

Easily manage your healthcare benefit account from your mobile phone!

Managing your benefit accounts on-the-go is made easy with the London Health Mobile application. This
powerful, intuitive mobile app gives you access to view your account balances, update your profile, submit a
claim, and much more, right from your Android or Apple mobile device. Below you will find a detailed overview of
all the features of the London Health Mobile application, so you can be sure you are getting the most out of your
benefit accounts.
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Getting Started

Your login credentials for www.mywealthcareonline.com/londonhealth and SIGN IN

London Health Mobile are the same. After downloading the application, the

login screen will provide two options, 'sign in’ or Tegister”. Save this Username [ @

» If you already have a www.mywealthcareonline.com/londonhealth or @ SIGN IN
London Health Mobile username, you can enter it and tap sign in. You .
may be asked some security questions, and then be prompted to enter St
your password.

» If thisis your first time logging into both www.mywealthcareonline.com/ REGISTER
londonhealth and London Health Mobile, you must register before you (D seketiiopadetimt boia il
can access the application. 0

(Y%, REGISTER

Registration

Tap the register button.

STEP 2 STEP 3

Please use the following list to choose four

@ ruastions which arr? ralevant to you and than
[ ) enter answers to those guestions, These
Username questions may be asked during the sign on

process to confirm tha n—

NEWAPP0OO03 can access account infg
Fassword Select Question 1
ssesssesse What was your boss's

your first job?
Q,:' Seliigies i g4 Bob

- 1 - > o - The email address entered)
Select Question 2 @ encryption only. It is not u

* Special Character (%, |, @, etc.) purposes

Confirm Password

What is your grandfa
name (your father's f;

First name: New
sesssessse Tinooth: You have successfully completed
Last name: App003 the setup process
First Name
_ h @al . The next time you sign on to access your
New jonesaaiagius-com account information you will be asked to
provide your username and password
Last Name
To protect your personal information you may
Appo03 (&) conTi () e i e
4 authentication

Email Address

Login Problems Contacts

CAN(

PROCEED TO ACCOUNT

SIGN OFF

Complete the registration form (above left). You will need to select a username, and create and confirm a
password that meets the specifications provided. NOTE: These login credentials will be used to access both
London Health Mobile and www.mywealthcareonline.com/londonhealth. Your employee ID and employer ID
can be obtained from your employer. In lieu of the employer ID, you can also register using your benefit card
number, if available.

In the next steps, you will select and answer four security questions (above middle), before verifying your name
and email address. You will be able to confirm that all of your information has been entered accurately before
completion of your registration. These are the same steps that are required when registering on the www.
mywealthcareonline.com/londonhealth.




Touch ID

If your device uses touch ID technology, you can choose to enable it with London Health Mobile. Simply choose
to save your username on the sign in screen, and after signing in, you will be presented with the option to
enable touch ID.

You can view your touch ID

& Use Touch ID to log in status, and disable it at any
time via the ‘settings’ screen.

To clear your Saved ID so that it is no longer
remembered on this device, click Clear Saved ID
Do you want to log in using
Touch ID next time? CLEAR SAVED ID
No Yes . CANCEL

Main Navigation Screen Overview

Once you are registered and/or signed in, you will see the main navigation screen, with buttons leading to all
major areas of the application.

Accounts: View your benefit accounts and transaction details.
Cards: View card details, access PIN, mark your card as lost or stolen.
Claims: Submit a claim, add receipt images, and view pending claims.

Alerts: Access important messages from your plan administrator.

vV v v v Vv

Profile: View and update personal demographic information for
yourself and your dependents.

Alerts: Access important messages from your administrator.

Settings: Update login preferences.

Home

Accounts

Claims

These same options, plus additional helpful links can be accessed at any el
time by tapping the symbol of three horizontal lines found in the upper right
corner of every page in the application, as shown to the right.

Bill Pay

Profile

Alarts

NOTE: The bill pay menu option pictured to the right will not appear unless
you are enrolled in an applicable Health Savings Account (HSA).




Accounts

The accounts screen will show a list all of your benefit accounts and their balances. This list can be filtered by
plan year (current, future, previous, or all) as shown below.

Accounts

Filtering by: Current accounts

All
@ Available Balance @® Spent
Current v

FB2
Jan 01, 2016 - Dec 31, 2014

DCA o0
Jan 01, 2016 - Dec 31, 2016 3150‘

Future

Previous

Jan 01, 2016 - Dec 31, 2016

e
HRA

00
Jul 01, 2015 - Jun 30, 2016 $1'405
| (11

Account Sub-Menu

Tap any benefit account from the accounts screen, and FB2

$50.%
you will be given the option to access account details and Jan Bl 401u:ebes 412016
transactions for that account, as well as a submit claim I |

button. @ Accaunt Details

{§) Transactions

(=]  Submit Claim

Account Details Account Details

The account details button provides
access to a wealth of information about the

. . Flex Account 5
selected benefit account, including amount Annual Election
. Balance $102 Remaining to
spent, annual election, year-to-date totals, $ 100.% S
important plan dates, and more. 585 $0.°
Current Balance
$50,% £ 48,
$100.%
Spent 551
@ 550~ Contributed so far
534, $100.%
517
Details
Annusal Elsction $100.= 30 Anrusl Election
$ 00"
Cantributions YTD $100.>
Plan Dates
Pak o
Rl $50. Ma_F 14|:; 2316
Additional Deposits $0.@ 200
Plan Start 0'”01!201‘5 _ I
Jan 1, 2015 Dec 31, 2014




Transaction Details

The transactions button displays

a list of transactions associated .~ Blax Atonint
with the selected benefit account. (| | S
_ . P | o Galance
From this screen, you can tap "‘;;;g'::m ok
any individual transaction to e — () Date of Service Feb 09, 2016
get additional details, such as Deposit %) Ao ($50.%)
description and claim status. Fab 09, 2016 ($50.)
: ("} Deseription Purchase
Claim
oy = A, Claimant Elizabeth J
Feb 09, 2016 $50. £2) Sample
Deposit
Claim
Feb 09, 2016 $50.%
Deposit tatus Approved
ES] Reimbursement Method Direct Deposit
) Payment Made to Provider? No
Add Claim
['7] Service Start Date 03/14/2016 ~~
(] Service End Date 03/14/2016 The submit claim button opens a claim form, where you can enter claim
e S information, attach a receipt, and submit the claim to your administrator.
s, Claimant izabe - . . . . .
The process of submitting claims will be covered in detail in the claims
= P:-nmuurwrm'n! Check X X .
et section of this guide.
= Provider Dr. Smith
-] Account Type FB2 Jan 01, Vv
( s‘ * Claim Amount $89.50

() Comments

=

Add Receipt

(©) previEw

Cards

The cards screen allows you to view all details related to your benefit debit
card(s), as well as access the four digit PIN associated with your card.

. . Cardholder Card # Is Dependent
You may also use this section of the app to mark a card lost/stolen, and
optionally request a new card. £ Jason Sample 8150 ves
As you can see from the screenshot to the right, the cards screen displays —_ Elizabeth J 0597
- Sample At

the cardholder, last four digits of the card number, the card status, and
whether or not the card is associated with a dependent. Tap any individual
card on the screen to access the corresponding card info screen.




View Pin

Card Info

From the card info screen, tap the view PIN button. An image of the four
digit PIN associated with the selected card will display. You can use this el
PIN when a card transaction is processed as a debit at the point-of-sale
. . . . Elizabeth J Sample ....0897
(instead of as a credit, with a signature).
Effective Date 08/27/2015
Expiration Date 08/31/2018
Is Dependent No
PIN
VIEW PIN
e i 1 MARK AS LOST/STOLEN
Ok
You are going to mark your card If your card has been lost or stolen, notify your plan administrator by
Card #  so00x-x000-x000-0597 tapping the mark as lost/stolen button from the card info screen. You can
as lost/stolen choose whether or not you would like to have a new card issued.
£ Do you want to issue a new card? If your card is marked as lost/stolen, you will see the card status change

No Yei on the cards screen as shown below:

~-, There may be a cost to issue a new card. For
(l) questions regarding possible costs please

contract your administrator.

PROCEED

CANCEL

Claims

The claims screen allows you to enter new claims and expenses, as well

as view and edit pending ones. If you have a receipt to substantiate your
claim, you will be able to take a photo of it with your device and attach it to a
pending claim from this section of the app.

To clarify for the purposes of this guide:

» Claims are reimbursement requests submitted for costs incurred when
receiving eligible services.

» Expenses are used to track and manage your medical, dental, vision,
prescription, and other potentially eligible expenses. Depending on
administrative configuration, these expense items can be entered by you,
or automatically populated and matched to your profile via an electronic
feed from your carrier. Once entered, eligible expenses can be submitted
for reimbursement.

Both claims and expenses are tracked and entered from the claims screen.

Cardholder Card # Is Dependent
51 lason Sample __:f‘so Yes
= Elizabeth J ....0597 No
= Elaifz:;:th J . 81 68 No

Claims

[ Date Range: Al 5 Type: All >

Mar 14, 2016 $48.2/ 548~
Eligible for reimbursement

Mar 08, 2016 $30.»

Entered Not Reviewed

Mar 08, 2016 $30.°/ $30>

Feb 0%, 2016 ($102.%)
Claim

Feb 09, 2016 ($50.%)
Claim

Purchase




Mar 14, 2016 $48.%/ 348
Eligible for reimbursement

My Responsibility 348.7
= Paid Non-Reimbursable -$0.
- Reimbursed from My Account -$0.*
= My Remaining Responsibility 548,
j Expense Detads
7 Edt Expense
5] Submit Claim

Submitting a New Claim or Expense

To begin, tap the plus sign in the upper right hand corner of the claims
screen. You can choose to add an expense for future payments, or submit
a claim for immediate reimbursement.

Submit a claim

(] Service Start Date 03/14/2016 ~
[i7] Service End Date 031472016 ~
o e click the preview button at the bottom.
=p Reimbursement Direct Deposit ~
=2 Method
Provide
E Account Type FB2 Jan 01, Vv
(__5'; * Claim Amount $0.00

() Comments

&l
Add Receipt

(©) PREVIEW

You can then review the details you have entered, and when ready, tap
submit.

Your entered claim will now appear on the claims screen, where you can
track its status as it moves through the adjudication process.

Tap any individual claim or expense to expand additional details and view
a sub-menu to access additional screens. Depending on the type and status
of the claim or expense, you may also have other options available in the
sub-menu, such as the ability to edit, add a receipt, delete, or (if deemed a
reimbursable expense) the option to submit a claim for reimbursement.

Claims

[iZ]Date © app AN EXPENSE >
Add an sxpensa for future
payments
SUBMIT A CLAIM
Mar 14, ?.I!?‘:&l’.::rl\;\::'ior immadiate 182
Eligible for reimbursement
Mar 08, 2016 $30.”
Entered Not Reviewed
Mar 08, 2016 $30.%/ s$30~
Billpay In Process
Appointment
Feb 09, 2016 ($102.%)
Claim
Plrchars
Feb 09, 2016 ($50.%)
Claim

When choosing ‘submit a claim’, a brief form will display, prompting you to
enter all relevant details, and if applicable, upload a receipt. When complete,

Preview

(] Transaction Date Mar 16, 2016
[ Service Start Date Mar 16, 2016
(7] Service End Date Mar 16, 2016

5] Reimbursement Method Direct Deposit

£ Account Type HRA
L, Claimant Elizabeth
Sample
(8) Amount $50.°
Receipts
Mar 16, 2016

© susmir




Add an expense

Similar to 'submit a claim’, when choosing
‘add an expense’, a form will display, allowing
you to enter all relevant details and upload
areceipt. When complete, click the preview

button at the bottom.
Mar 14, 2016 $48./ $48.
Eligible for reimbursement
My Responsibility $48.%
- Paid Non-Reimbursable 50
Reimbursed from My Account -50.%
= My Remaining Responsibility $48.7

I‘E‘, Expansa Dataile

a‘?ﬁdhinpnu

(5] Submit Claim

» I} 1
Add EJ‘LPE nse calculated automatically
= Reimbursed from My $0.00
. =] Accounts
[#] Service Start Date 03/14/2016
P *calculated automatically
[] Service End Date None
_ Paid Non-
= T (&) Reimbursable 50.00
5 Claimant Elizabeth = Amaunt
[ Provider -
L i My Remaining
(3) Respensibility $0.00
) ipti
{= Dessription *calculated automatically
|;\§} * Billed Amount $0.00 (') Cammaents
2y * Insurance Allowed
(&) Amount $0.00
Billed Amount or Insurance Allowed Amount
or both may be entered —
5
¢y Insurance Paid L
(&) Amount 30.00 Add Receipt
|S‘} My Responsibility $0.00
(©) PREVIEW
*calculated automatically = =
Reimbursed from My
E Accounts S0

Review your expense details and tap submit. Your expense will now
appear in the claim screen. If any portion of the expense is eligible for
reimbursement, you can submit it to LONDON HEALTH ADMINISTRATORS
right away, if you wish. Relevant details from the expense will pre-populate
the claim form, making requesting reimbursement from an expense fast
and easy.

Once reimbursement for an expense has been requested, both the expense and the reimbursement request
will appear separately in the claim screen. Tapping to expand the expense on the claims screen will also show
details on the status of the reimbursement request linked to the expense, until it has been paid.

BEFORE REIMBURSEMENT AFTER REIMBURSEMENT
Mar 14, 2016 $48.2/ $48> Mar 14, 2016 $48.%/ 48>
Billpay In Process Billpay Processed
gz?::ll:e My Responsibility $48. My Responsibility $48.@
- Paid Non-Reimbursable 50, = Paid Mon-Reimbursable -$0.»
- Reimbursed from My Account -$0. = Reimbursed from My Account $0.%
= My Remaining Responsibility $48.~ = My Remaining Responsibility $48.™
Mar 16, 2016 $48.%
Reimbursement Entered Not Reviewed
Request Details
Claimant Elizabeth Sample
Account Type FB2

Expense
Details




Adding a Receipt

At the bottom of the add claim and add expense screens, as well as the claim details screen of any pending
claim, is a receipts section. To add a receipt to a claim or expense, tap the add receipt button, as shown in the
first image below. You will be prompted to either take a new photo, or add an existing photo from your device's
gallery (center image).

5!

Add Receipt

Take photo Receipts

$ B
Mar 14, 2016  Add Receipt

Choose from Gallery

Cancel

@ PREVIEW

When you are done adding your receipt, it will appear in the receipts section of the add claim/expense or claim/
expense details screen as shown above (right image).

Remember:
P Be sure your receipt image is clear and legible.
» You can add multiple receipt images to a single claim, if necessary.

» Tap the receipt icon to view the uploaded receipt image.

Alerts

The alerts screen is where you can find a list of communications from &'SMS & Emails
LONDON HEALTH ADMINISTRATORS. These alerts can be messages you
have received via email or SMS/text message.

Here are just a few examples of the types of alerts that might appear in this S et e

section:
== Feb 08, 2016 Enrcllment Complete!

» Confirmation that you have been successfully enrolled in a plan.
Feb 0B, 2016 Enrollment Complete!

» Notification that your address has been updated in the system.

» Acknowledgement that a submitted manual claim has been received by Fab 08,2016 Enroliment Completel

the plan administrator.
= Dec 28, 2015 Year End!!!

Dec 21, 2015 Year End!!!

Alert Details As you can see at the top of the image above, you can filter the list of alerts
to show items received via SMS, email, or both. Tap any individual alert to
(7] Date Feb 26, 2016 see additional details.
[E= Sent Via Email
] subject Your billing
= address has
changed.
C) Message Content b3




Tapping the bar labeled message content will take you to an in-app copy of the
content of that alert.

Alerts Settings

All

The netifications below are available to
zou. Please define the delivery method
or these notifications.

¢y Text and data rates may apply when setting
@ delivery method to mobile.
Account Deductible Met Email

Thiz communicat
deductible has be

st when your

Administrator

HJ Test Environment

Name:

Administrator Test

Address: Test, MH 01880
Employer

SR Company Three
RRTUCIDABE etk Sample
Name:

New Billing Address

123 Main St

Apopka, FL 32888

We have processed your request to update
your billing address.

If you have any questions or concerns,
please contact us at:

Thank you,

Consumer Funding Solutions

From the main alert screen, tap the
sprocket icon to access alert settings.
From there, you can choose whether
you would like to receive each alert
type by email, SMS text message (if
available), or not at all.

Email
Card Mailed Email
This communication is sent when your
card has been mailed.
Completed HSA Payment Email
Notice
whver & Pencing HEA Onbia Payment
f) v a check/
Profile
Profile EmEsTE
Personal Information
The profile screen is where you can view and edit your personal information &, Name E“‘EE?::.:
for yourself and your dependents, including name, address, email address, = 12999353
| Phone
reimbursement method, etc. =
Fuds Gender unspecified
63 Email MyEmail@email.
o com
Scroll to the bottom of this screen to access this same information for any ST 123 Main St.
dependents. Tap the dependent’s name in this section to view and edit their ' AROp. L

dependent profile.

Dependents

0. Ja Sample
L dason Sampl

5] Reimbursement Methad Direct Deposit

Employment Information

Company Three
5 Employer ID HJACOMP3
o0 ID BSample1

L. Employee Status MNew




Editing Your Profile

Tap the pencil icon at the top right of the profile (or dependent profile) screen to
edit the information. Tap ‘save’ when you are done.

Edit Reimbursement -

Bl Reimbursement Methoc

Card v

Direct Deposit
Card

Reimbursement method options
» Check. Choose this option to have a physical check mailed to you.

P Direct Deposit. For this option, reimbursed funds will be deposited directly
into your bank account. As shown to the right, when you choose this () of whera the account number could be
option, you will be prompted to provide your banking information. ==

» Card. Choose this option to have funds reimbursed to a purse account
connected to your benefit debit card. Your account is credited as soon as
a reimbursement is processed by the administrator, and you can spend (D) A e e ey e
reimbursed funds at any merchant using your card.

By selecting card as your
reimbursement method, a
reimbursement account will
be opened automatically for
you. Your reimbursed dollars
will be placed into this
account. You can spend your
dollars on your benefits card.

Ok

Edit Profile =

Direct Deposit »

hjones@alegeus...

123 Main 5t.

i City Apopka

Florida

o zip 32888

©) save

Changing Your Reimbursement Method

Notice the reimbursement method section in the image above. Tapping this
section provides access to change the default method by which you receive
claim payouts.

NOTE: The option in this section only changes the default reimbursement
method. You can easily override your default method when entering a claim if
you wish.

: Edit Reimbursement -

Ploase soo the image below for an exampla

located

|11 21000 308 i0 385w 03 20 2misnnar]

Fouting Wumber Choeksd Ascout Murrber

institution and will not necessarily be in the
same order as shown al

1 Bank Account Type

Checking

@ SAVE

Savings

NOTE: If you choose this option for the first time, the message to the left
will display to alert you that a reimbursement account will be automatically
created for you.

Tap save when you are done making changes.




Settings

In the settings section, you can clear a saved login ID, so that your username &
will no longer auto-populate when you access the application’s login screen.
As mentioned previously, if you have enabled touch ID, you can disable and e viea. ok Clo sand D
re-enable this feature from this screen as well.
CLEAR SAVED ID

CANCEL

HSA Bill Pay

All
If you are enrolled in an eligible HSA, you may have an additional option on

the main navigation menu, called bill pay. This option allows you to initiate
04,2016 Pending $60.° payment from your HSA to yourself, or to a health care provider, to reimburse
for eligible services.

Ty May 10, 2016 Pendin $20.%
’ The main screen in this section will show any pending or failed bill payments.
Apr04. 2016  Failed $800. Pending payments are any future-dated payments that have not yet been
fulfilled. Failed payments are payments that cannot be fulfilled. You can tap an
Apr 04,2016  Failed $1,500. individual payment to see more information.

To add a new payment, tap the plus sign (upper right). As shown below, there are two different types of bill
payments.

» Pay Someone Else. Choose a provider you wish to pay, or enter a new one. Payment will be sent on your
behalf, directly to your provider

Add Payment -

T) i ety s Do = Add Provider =
Dental Associates 5 * Provider Spine Specialists
HSX 45 Elm St
45 Elm St.
3 55 Orange Ave
Dr. Farley SiHta s
Pay Someone Else Pay Me 123 Any St., Znd Floor .
= A TH sl * City Orlande
%) Amount * $0.00 ;
Lab Express " State Florida
Meme 321 Main
321 Main 5t Pz 33333
| Phone 999BBB7TTT7
ADD NEW PROVIDER .
Once Weakly Monthly
SAVE
3 04/04/2016 ~ CANCEL @
= ad date shove i the mail
L ; If‘ 7510 Business

» Pay Me. Payment will be issued directly to you based on the withdrawal method you have selected (check,
direct deposit, etc.).

2! Payment preferences

If your payment will recur on a weekly or monthly basis, Ones i i

you can choose to set up automatic recurring payments. el

@

Send out Payments 04/04/2016

equested date above is the mail
date yoved
from business
days
Until total .
# of payments is sent Until, but not after
oy Nu f

Pan 4




Messages

Home

The message center stores important letters generated by LONDON HEALTH
ADMINISTRATORS to notify you of claims that require further substantiation, or to
provide information on the status of a reimbursement. Typically these messages
will also be mailed or emailed to you with instructions to access additional details Profile
by logging into www.mywealthcareonline.com/londonhealth or London Health
Mobile.

Alerts

M

This section can be accessed by tapping the symbol of three horizontal lines in
the upper right corner of any screen to reveal the main menu, and tapping the
‘messages’ button.

Date: 31672016

Sample. Elzabeth J
123 Man St Apopka, FL Jeees
Employer: Company Thise

Letters appearing in the message center often require timely action on your part.
Because of the important, time sensitive nature of these messages, you will be
alerted when new items appear in the message center automatically, as soon as you
log into the application, as shown to the left.

VIEW MESSAGE

SKIP FOR NOW

Date: 31672016

Sample, Elizabeth J

123 Main 5t

Apopka, FL 32888

Employer: Company Thres

RE: A payment F:,u berien made from your
HJ Administrators benefit account

Dear consumer,

This is a courtesy notification to inform you your
recent claim has been processed and was
deemed reimbursable. If you are receiving a
payment, dotails will be listed above. If

Fa{rr @nt was issued to your provider directly, or
f the payment was used to offset a balance due,
this will also be indicated above

Mar 16, 2014 A payment has been ma...
For mare information regarding this and other
claims, as well as details on your benefit
aceount(s), please log in to the portal or
download cur mobile app (search for

Message Details

Mar 16, 2014 Deactivation Letter Hea...

“WealthCare Mobile” in the Apple App Store or
[F] Date Mar 16, 2016 Google Play)
o i : Sinceraly,
Mar 16, 2016 Ineligible Notification Le... }= Sent Via Message

Your HJ Administrators account team.
= Subject A pIaJyIY\enl hjs Reimbursed Claims
Mar 16, 2016 Insufficlent Documentati... enh mace
from your HJ Benefit:HRA
Administrators Claim Numbaer: 20160209.2

Tracking Mumber

benefit account. Service Dates: 2/9/2016 - 2/9/2016

Mar 16, 2016 ACTION REQUIRED: An i...

() Massags Contart y Tan Stcties Approved
The message section of the Tap any individual letter to The message section of the
application will store these access more details. application will store these
letters for you, so you can access letters for you, so you can access
them at any time. them at any time.
Questions?
To learn more about London Health Mobile contact ABC Company at 401-435-4700 or visit www.londonhealthusa.
com.
|
London
Health . . odonhealtt
Admmlstrators 40 Commercial Way + East Providence, RI 02914 + www.londonhealthusa.com

Health Care Saving Solutions
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